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Secretary Marlene Cummings Retires Form State 
Service 
Governor Tommy G. Thompson announced that 
Marlene Cummings is retiring after serving 14 years 
as secretary of the Department of Regulation and 
Licensing to pursue private interests. 

Governor Thompson thanked Secretary Cummings 
for her years of outstanding work and guidance on 
licensing issues. 

Secretary Cummings, who will retire from state 
service on February 25, 2001, had served with 
Governor Thompson since the beginning of his 
administration and was one of his first cabinet 
appointments. 

THE WISCONSIN 
PHYSICAL THERAPISTS AFFILIATED 
CREDENTIALING BOARD 

Members of the Board: 
Nelda Olson, P.T. (Black River Falls) - Chair 
Shirley Mook, Vice-Chair (Marshfield) 
Barbara Flaherty, P.T., Secretary (Oshkosh) 
Michael W. Edwards, P.T. (Waukesha)  

Administrative Staff: 
Patrick D. Braatz, Division Administrator 

Executive Staff: 
Marlene A. Cummings, Secretary 
William J. Conway, Deputy Secretary 
Myra Shelton, Executive Assistant 
 “Marlene truly is a great friend, a great leader and a 
source of stability within the administration,” 
Governor Thompson said.  “We will miss her sound 

judgment and her innovative ideas.  She has worked 
well with the licensing boards and her resignation 
will be a great loss for hundreds of board members 
and the entire state of Wisconsin.” 

Governor Thompson said Secretary Cummings has 
had an extremely successful tenure that emphasized 
changes in the handling of disciplinary complaints 
and adopted innovative disciplinary procedures.  Her 
innovations have included an agency time-line for 
handling complaints, the use of mandated education 
and a procedure for managing professionals with 
drug and alcohol addictions. 

“My 14 years of service in Governor Thompson’s 
administration have been both inspiring and 
challenging,” Secretary Cummings said.  “We were 
often at the  
forefront of significant business and health care 
developments.”  Secretary Cummings also thanked 
Governor Thompson for his encouragement and the 
opportunity to serve, and wished him great success 
as a member of President Bush’s cabinet. 

Secretary Cummings says she is retiring to devote 
more time to her family.  She said that she also 
needs more time for research and writing. 
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Telephone Directory 
Automated Phone System for the Health Professions:  
(608) 266-2811 
Press 1 Request Application 
Press 2 Status of a Pending Application 
Press 3 Complaint Filing Information 
Press 4 Verifying Current Status of a Credential Holder 
Press 5 Name or Address Change 
 Need a Duplicate License 
 Request a Letter of Good Standing 
Press 6 Repeat Menu Choices 
Fax Number 
(608) 261-7083 

Quick Keys 
The following voice mail “short cuts” could be sent out 
with renewal notices and/or otherwise published: 

To request a license application for your profession, just 
dial (608) 266-2811, then enter the Quick Key numbers 
below for the profession you want: 
Physical Therapist (PT END): Press 1-5-2-1 

(Licensed in Another State) 
Physical Therapist (PTEX): Press 1-5-2-2 

(Needing to take National Exam) 

Verifications 
Verifications are now available online at 
www.drl.state.wi.us.  Once you have accessed the 
Department website, please click on “Business and 
Professional License Lookup.” 

If you do not use the online system, then all requests for 
verification of licenses/credentials should be submitted in 
writing.  There is no charge for this service.  Requests 
should be sent to the Department address or may be faxed 
to (608) 261-7083, Attention:  Verifications. 

Endorsements 
Requests for endorsements to other states must be in writing.  
The cost is $10.  Please make check or money order payable 
to the Department of Regulation and Licensing. 
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Digest on Web Site 
December 1997, August 1998, June 1999, December 2000 

Visit the Department’s Web Site 
http://www.drl.state.wi.us/ 
Send comments to dorl@drl.state.wi.us 

2001 Meeting Dates 
March 20, May 23, July 24, September 25, November 27 

Wisconsin Statutes and Code 
Copies of the Physical Therapists Affiliated Credentialing Board 
Statutes and Administrative Code can be ordered from the 
Department.  Include your name, address, county and a check 
payable to the Department of Regulation and Licensing in the 
amount of $5.28.  The latest edition is dated October, 2000. 
Change of Name or Address? 
Please photocopy the mailing label of this digest, make 
changes in name or address, and return it to the 
Department.  Confirmation of changes are not 
automatically provided. 

WIS. STATS. S. 440.11 ALLOWS FOR A $50 
PENALTY TO BE IMPOSED WHEN CHANGES 
ARE NOT REPORTED WITHIN 30 DAYS. 
Subscription Service 
Bi-annual digest subscriptions are published for all 
credentials in the Department at a cost of $2.11 each per 
year.  CREDENTIAL HOLDERS RECEIVE THEIR 
REGULATORY DIGEST FREE OF CHARGE.  Others 
may send the fee and this form to the address listed above. 
Subscription Service Order Form 
 
Name 
 
Company/Organization 
 
Street Address/P.O. Box 
 
City/State/Zip + 4 
 
County 
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